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1. OBIIME INOJIOXKXEHUA

1.1. IlpaBuna BHYTpPEHHEro pacropsaka s MOTpeOuTeNneld MEIUIIMHCKUX YCIYT SIBISIOTCS
OpPraHU3alMOHHO-TIPABOBBIM JIOKYMEHTOM JUIsl TAI[MEHTOB, Pa3pabOTaHbl B COOTBETCTBUH C
denepanbapiM 3aKk0HOM Ne323-D3 ot 21 HosOps 2011r. «O0 ocHOBax OXpaHbl 3J10POBBS
rpaxnad B Poccuiickoit @enepanuny, «O 3ammre npaB noTpeOuTeneily, HHBIMH HOPMaTHBHBIMH
aktamu (manee — IlpaBuma) «OOO HerocynapcTBEeHHOE YUpPEKIACHUE 3IPaBOOXPaHEHUS
Cromaronoruueckass Knunuka «Hebomut»» (manee — VYwupexzaeHue) — 3TO PEIVIAMEHT,
OTIpeCIAIONIMN TOPAJOK OOpalleHus] NOTpeOUTeNsl MEIULMHCKUX YCIYr B YUpexaeHue, ero
npaBa U 00S3aHHOCTH, MPaBUJIA MOBEACHUS B YUPEKICHUHU, OCYIIECTBICHHE BbIIAYM CIPABOK,
BBIMHMCOK U3 MEIUIIMHCKOM JTOKYMEHTAIlUU M PAaCHpOCTPaHSIONIMN CBOE JCCTBHE Ha BCeX JIUII,
oOpallarIuxcs 3a MEIULIUHCKON OMOIIBIO.

Hactosmue IlpaBmia o0s3aTenbHBbl Ui MEpCOHANa W MAlMEHTOB, a TaKKe MHBIX JIUII,
oOpaTuBIIMXCS B YupexaeHue, pa3paboTaHbl B LIEIAX pealu3aluu, IPeIyCMOTPEHHBIX 3aKOHOM
npaB MalueHTa, CO3JaHUA Haubosee ONarompuUsITHBIX BO3MOXKHOCTEM OKa3aHUs MalMeHTYy
CBOEBPEMEHHOM MEIMIIMHCKOM MOMOIIY HaJIeXKallero o0bemMa 1 KauyecTna.

1.2. IIpaBuia BHyTpEHHETO pacropsiika JIsl MallueHTOB BKIIOYAIOT:

- O61Me MoJIoKEHUS

- [Topsimok oOpariieHus NaIeHTa;

- [IpaBa 1 00s13aHHOCTH NAIIUEHTA;

- [IpaBuiia moBeeHUs MALIUEHTOB U UX 3aKOHHBIX MPEJACTAaBUTENEH B Y UPEKICHUH,

- [Topsimok pa3pemieHust KOHOIMKTHBIX CUTYalluid MEXAY YUPEKICHUEM U TAIIMEHTOM;

- [Topsinok mpenoctaBneHuss THGOPMAIIUN O COCTOSIHIH 3/10POBbSI MAIUEHTA,

- [lopsiiok BbIIa4YM CIIpaBOK, BBIMUCOK U3 MEAMIIMHCKON JOKYMEHTALMH MallueHTy WIH

JIpYTUM JUIaM;

- OTBETCTBEHHOCTH 32 HapyueHue [IpaBui.

1.3. IlpaBuna BHYTPEHHErO pacHopsjka O0Os3aTENIbHbI JJIsi BCEX NAlMEHTOB, MPOXOISAIINX
o0creoBaHUE U JICUCHUE B Y UPEIKICHUH.

1.4. IlpaBmwia pa3MemiaroTcsi Ui BceoOmero o0o3peHus Ha WHQPOPMAIMOHHBIX CTCHIAX, B
nH(GOPMAllMOHHBIX TalKax, a Takke Ha caiite YupexaeHus B cetn «MHTepHET»
www.dnkcentr.ru.

1.5 IlpaBuia BHYTpEHHEro pacmopsjika o0s3aTeidbHbl I BCEX MAlMEHTOB, MPOXOAALINX
JiedeHue 1 00clieJoBaHuE B Y UpexkKICHUN.

1.6. C npaBuiIaMu HanMeHT JUO0 ero 3aKOHHBIHN MpeICTaBUTENb 3HAKOMSTCS YCTHO.

1.67. llpencraBuTens nNalUeHTa JOHKEH HMETh BBIJAHHYIO B YCTAHOBJIEHHOM IOpPSIKE
JIOBEPEHHOCTh Ha IPaBO INPEJCTABICHUS HMHTEPECOB NAIMEHTA. 3aKOHHBIMHU IIPEICTaBUTEIS
HECOBEPIICHHOJIETHUX MOCETUTENEH SBISIOTCS UX POAUTEIH.

2. HOPAAOK OBPAIIEHUSA NIOTPEBUTEJA MEJJULHUHCKUX YCJIYT

2.1. B YupexxaeHun oka3bpIBacTCsl aMOyJaTOpHAS M CTallMOHAPHAS MEIUITMHCKAs TTIOMOIITb.

2.2. B cnydae oOpameHusi TpakAaH MO SKCTPEHHBIM TMOKa3aHUSM, MEpPCOHAT YUpeKICHHS
BBI3BIBAET OpHUTaly CKOPOU METUIIMHCKOM MOMOIIHM MaIlUeHTa JAJI TPAHCIIOPTUPOBKY MAIlMEHTA B
COOTBETCTBYIOLIE MEAUIIMHCKOE YUPEKIECHHUE.

2.3. B ciuywae oOpamieHusi TallMEHTOB B YUpEXKJACHHE, B OTHOIICHUH KOTOPBIX HMEIOTCS
JIOCTaTOYHbIE OCHOBaHUSl MoJjlaraTb, YTO BPEA HUX 3J0POBbI0 NPUUYUHEH B pe3yJbTare
MIPOTUBOIIPABHBIX JCHCTBHM, YUpEeXKICHUE IMEPENACT CBEACHUA B TEPPUTOPHUATIBLHBIE OpraHbl
MB/I Poccuu 110 MecTy HaXOXKIACHUSA MEAUIUHCKON OpraHu3aluy.

2.4. B ciuywae oOpamieHus B YUYpekKJEHHE TMalMeHTa ¢ KapaHTUHHBIM HHQEKIIMOHHBIM
3a00JIecBaHHEM M YCTAaHOBJICHUS TEPBUYHOIO JMAarHo3a WHQPEKIMOHHOTO 3a00JIeBaHHS WU
MOJO3pEeHMUsI Ha 3a00JIeBaHUE, TI0/IaeTCs OKCTPEHHOE U3BEIICHHEe 00 WH(PEKIIMOHHOM
3a00JIeBaHUU, OCTPOM TPOGECCHOHATHPHOM OTpPaBIEHUH, HEOOBIYHOW pEaKIMd Ha MPHUBUBKY
(bopma 058/y) B DBY3 «lleHTp TUTHEHBI U YTTUAEMHUOIOT UM,

2.5. Ilpu HEOOXOAMMOCTH TIOMYYEHHS MEAMIIMHCKOW TIOMOINM TAaIMeHT oOpamjaercs B
perucTparypy YUpexaeHus, 00eCIeunBaroy0 peTUCTPAITHIO MTAIIMEHTOB Ha MTPUEM K Bpayy.


http://www.dnkcentr.ru/

Pexxum paboTel YupexxaeHus - ¢ moHeaensHuka rno narauiy ¢ 8:00 qo 17:00 gacos.

2.6. IlpueM mauueHTOB BpayaMH YUPEKICHUS NMPOBOJUTCSA COINIacHO rpaduky. Bpau Bmpase
npepBaTh IPUEM MALKUEHTOB 7S OKa3aHUS HEOTJIOXKHON METUIIMHCKON TOMOIIIH.

2.7. Opranu3zanus NpeaBapuTENbHON 3alMCH MMALIUEHTOB HA MPHEM K BpadyaM OCYILECTBISAETCS
MIPU UX HETIOCPEICTBEHHOM OOpAIIEHUH B PETUCTPATYPy Wi 1o Tenedony +7 3522 22-22-33
2.8. TlanmeHT 3amMchIBaeTCs Ha MPUEM K Bpady C ydyeToMm rpaduka ero paboThl M >KeIaHUs
nanuenTa. [lanuenTsl, oOpaTuBIIMECs B PErUCTPaTypy € LENIbIO MJIAHOBOrO oOcienoBaHus 0e3
NpeBapUTENbHON 3allUCH HA MPHEM, MOTYT OBbITh NPHUHSATHI B J€Hb OOpAaIICHUs TOJIBKO MPHU
HAJIMYUU y Bpaya CBOOOAHOTO BPEMEHU B PACIUCAHUH.

2.8. Ilpu Bxone B YupexaeHHE MAalMEHTY PEKOMEHIYeTCsl HaJeTh OaXWibl WM NepeoO0yThCs B
CMEHHYIO 00YBb.

2.9. B xon01H0€ BpeMs To/1a MalueHT TOJHKEH OCTaBUTh BEPXHIOIO OJICXK Ly B rapaepode. Bxon B
BEPXHEH 0JIeX 1€ B MEIUIIMHCKUI KaOMHET 3arpeniaercs B 11000e BpeMs roja. 3a COXpaHHOCTb
JUYHBIX BELIeH MalleHTa BHE rapaepoda agMHHHUCTpaLus YUpeXIEHUS OTBETCTBEHHOCTH HE
HECeT.

2.10. TIpu obpameHnu B YUpexaeHUE MAUEHT MPEAOCTaBISAET JOKYMEHT, YIAOCTOBEPSIIOIINI
auuHocTh (macmopt), nomuc JMC (mpu oOpalieHMHM uepe3 CTpaxOBYH KOMIIAHHIO IIO
nporpaMMe JA0OpOBOJNIBHOTO MeOUIMHCKOTO —crpaxoBanusi), CHWIIC, coobmaer anpec
(haKTHUECKOro MeCTa )KUTENbCTBA U KOHTAKTHBIHN TesnedoH.

2.11. Ilpu oOpameHuu MmanMeHTa B YUpexACHUE 3aBOAUTCS MEAUIMHCKAs Kapra, Ul
oopmieHHs KOTOPOM MalueHT COOOLaeT CBOM MAacIOpTHBIE AaHHble. MeTuIMHCKas KapTa
ABJIIETCS COOCTBEHHOCTBIO MEAMIIMHCKOM OpraHu3allid M XPaHUTCS B PETUCTpATYypE.
MenunuHckass KapTa Ha pPyKd DallMEHTaM HE BBbIJAeTcs, IepefaeTcss B KaOWHET Bpauy
aaMuHUCTpaTOpoM. CaMOBOJIBHBIN BBIHOC MEUIIMHCKOM KapThl 3alpeIiacTcs.

2.12. Ilpu odopMiIeHHH MEIUIMHCKOM KapThl MAIMEHT 3allOJHIET corjiacue Ha o0paboTKy
NEPCOHAIBbHBIX JAHHBIX U MACIIOPTHYIO YaCTh B MH(MOPMHUPOBAHHOM JOOPOBOJIIBHOM COIJIACUU Ha
MEIUIUHCKOE BMEIATEIbCTBO.

2.14. B cnyyae HenmpeABHIECHHOTO OTCYTCTBHS Bpada M JPYTUX YPE3BBIYAHBIX 0OCTOSITEIBCTB,
aJIMUHUCTPATOP MpEeayNpekaaeT 00 3TOM MalUeHTa IPU NEPBOIl BO3SMOXKHOCTHU 110 KOHTAKTHOMY
TeneQoHy, YKa3aHHOMY IMAlMEHTOM IIPU 3alllCU Ha MPHUEM, a MpPU SBKE IMallUEHTa MEPEHOCUT
BpeMsl Ha OJKalIIyro CBOOOIHYIO JaTy.

2.15. TIpy HEBO3MOXXHOCTH NMPHOBITH Ha MPHUEM B COTJIACOBAHHOE BpPEMs, MALMEHT 00s3yeTcs
YBEJIOMUTh YUpexJeHHe Mo TenedoHy B BO3MOXKHO KOPOTKHE CpOKU. B cimyuyae omo3gaHus
nanueHTa Ha npueMm Oosee yeM Ha 15 MUHYT, aAMUHUCTPATOpP UMEET MPaBO MEPEHECTH BPEMs
npuemMa Ha Omkaiiinyro cBOOOAHYIO JaTy, a OCBOOOAMBIIEECS BpeMs Ipuema IMpeasokKHUTh
JIPYroMy MalueHTy.

2.14. TlaumMeHT oXKUAaeT BpeMs INpHeMa B XoJule YupexaeHus. [lanueHT BXOIUT B KaOMHET
Bpaya 10 ero MpUIJIANIEHUI0. 3aMpeniaeTcsl BXOAUTh B KAOMHET Bpaya 0€3 MpUrianieHus, Korjaa
TaMm UJET MPUEM.

3. IPABA U OBA3AHHOCTH ITAIIMEHTA

3.1. Ilpu obparieHnu 3a MEAUIUHCKOM MOMOIIBIO U €€ TOJIYYEeHUH MMallMeHT UMEeT IPaBo Ha:
3.1.1. YBaxuTenbHOe U TYMaHHOE OTHOLIEHHE CO CTOPOHBI PAOOTHUKOB YUPEKIEHUS U APYTUX
JIMLI, YYaCTBYIOIIMX B OKa3aHUHM MEAMLIMHCKONW MOMOIIY;

3.1.2. Tlonyuenue uapopmanuu o GaMUINK, UMEHH, OTYECTBE, JOJDKHOCTH €0 JIeYallero Bpaya
U JIpYTUX JIUII, HEMOCPEACTBEHHO yYacTBYIOIIMUX B OKa3aHUHM €My MEJIULIMHCKONW MOMOIIIY;

3.1.3. ObcnenoBanue M JIEYEHUE B YCIOBUSAX, COOTBETCTBYIOIIMX CAaHUTAPHO-TUTHEHUYECKUM U
IPOTHBOAHUIEMHUYECKUM TPEOOBAHUSM;

3.1.4. OGneryenue 6011, CBA3aHHOM C 3a00JieBaHUEM U (WJIM) MEIUIIMHCKUM BMEIIATEIbCTBOM,
JOCTYIHBIMU CIIOcO0aMU U CPEACTBAMH, €CIIM TaKOBOE HE MPEMSATCTBYET JUArHOCTUYECKOMY
poLecCy;

3.1.5. IlepeBon k IpyromMy JieHameMy Bpavy;

3.1.6. JIo6poBoapHOE MHPOPMUPOBAHHOE COTJIACHE TAIMEHTA HA MEIUIIMHCKOE BMEIIATEIbCTBO
B COOTBETCTBHHM C 3aKOHOAATEIbHBIMU aKTaMH;

3.1.7. OTtka3 oT oka3aHus (TPEKpaIIeHHs) METUITMHCKOW TTOMOIIHN, 332 MCKIIOYEHUEM CIIyJacs,
IPEIYCMOTPEHHBIX 3aKOHOIaTEIbHBIMU aKTaMU;



3.1.8. Obpariuenue ¢ xano00i K JOIKHOCTHBIM JIHUIAM Y UpEeKIACHUS;

3.1.9. Coxpanenue pabOTHUKaMU YUpexXAeHUs B TaliHe MH(opMaimu o (akre ero odpameHus
32 MEJUIMHCKON MOMOILBIO, COCTOSTHUM 37J0POBbs, JUArHO3€ M WHBIX CBEAECHUH, MOIYYEHHBIX
Opu ero oOCIeIOBaHMM U JIEYCHHUH, 3a HCKIIOYEHHEM CIy4aeB, MPeayCMOTPEHHBIX
3aKOHOJATEIbHBIMU aKTaMH;

3.1.10. ITonyyenue B AOCTYHHOH uisi Hero (opme mosHONW MH(OPMAIMKM O COCTOSIHUM CBOETO
3JI0POBbs, IPUMEHIEMbIX METOAAX JUArHOCTUKU U JICYEHUS, a TAKXKE Ha BBIOOD JIMI, KOTOPBIM
MOJKET OBITh TIepeana NH(HOPMALIUS O COCTOSIHUU €T0 37I0POBbS;

3.2. [TanuenT 00s13aH:

3.2.1. IlpuHuMaTh MephI K COXPaHEHUIO U YKPEIUIEHUIO CBOETO 3/I0POBBS;

3.2.2. CBOEBpEeMEHHO 00paIaThcs 3a MEAUITUHCKON TTOMOIIIBIO;

3.2.3 YBaXXUTEIHHO OTHOCUTHCS K MEAULIMHCKUM paOOTHHUKAM, JPYTUM JIMI[aM, YYaCTBYIOLIUM B
OKa3aHUM MEIMLMHCKON ITOMOIIY, a TAK)KE YBaXKaTh IIPaBa APYrHX NalUEHTOB;

3.2.4. IlpenocraBndTh JHIly, OKa3bIBAIOUIEMY MEIULMHCKYIO IIOMOIb, H3BECTHYIO €MY
JIOCTOBEPHYIO HH(POPMALIUIO O COCTOSHUU CBOETO 3/I0POBbsl, B TOM YHUCIIE O MPOTUBONOKA3aHUSIX
K IPUMEHEHHUIO JIEKAPCTBEHHBIX CPEICTB, AJUIEPTUUECKUX PEAKIHIX, paHee IePEHECEHHBIX U
HACJIC/ICTBEHHbIX 3a00JIeBaHMSX; MALUEHT JOJDKEH 3HaTh, 4YTO CO3HATEIbHOE HCKaXKEHUE
uHPOpPMALIUM O CBOEM 3[0POBbE MOXKET OTPA3UTHCA Ha TMPABMIBHOCTH BBICTABISIEMOIO
JIMarHo3a, Ha3Ha4yaeMoro JICYEHUS U MOBJIUATh HAa IIPOTHO3 BBI3JJOPOBIICHHUS.

3.2.5. CBOEBpPEMEHHO M TOYHO BBIMOJHATH MEAMIIMHCKUE MPEANUCAHUS U PEKOMEHIAIUU
Jeyallero Bpaya;

3.2.6. CoTpynHUYaATh C BpAa4OM Ha BCEX ATaNax OKa3aHUs MEIUIMHCKOW MTOMOIIIH;

3.2.7. Cobmonath npaBuiia BHYTPEHHETO paclopsIka AJs MalUeHTOB Y UYpex1eHus;

3.2.8. bepexHO OTHOCHTBHCS K UMYIIECTBY YUPEKICHUS

3.2.9. IlanmeHnt o006s3aH coOmogaTh HacTosmmmue mnpaBuia (cr.27 1.3 demeparbHOrO 3aKoHA
Ne323-®3) u npaBuna noxapHoil 6€3001aCHOCTH.

3.2.10. He co3nmaBaTh cHUTyalud, HPENATCTBYIOIIME BBIMOJIHEHUIO MEPCOHAIOM CBOMX
o0s3aHHOCTEH.

4. IPABWJIA IOBEJIEHUSA MAIIMEHTOB U NX 3AKOHHBIX ITPEJICTABUTEJIEN
B YYPEXJIEHUU

4.1. TTaniueHTaM KaTeropuuecKy 3arperiaercs:

- NPOHOCUTh Ha TEPPUTOPHUIO YUPEKICHUS OTHECTPEIBHOE Tra30BOE€ U XOJIOAHOE OpPYXKHE,
SJIOBUTBIE, PAMOAKTUBHbBIC, XUMUUYECKUE U B3PbIBUATHIC BEIIECTBA, CIUPTHBIC HAIIUTKU U UHBIE
MIPEAMETHI U CPEJICTBA, HATMYUE KOTOPBIX Y TTOCETUTEINS JIMOO MX MPUMEHEHUE (MCTIOIb30BAHHE)
MOJKET MPEJCTABIATh YTPO3y AJis O€30MaCHOCTH OKPY>KAIOIINX;

-HaXOJUTHCS B CIY>KEOHBIX MOMEIIECHUAX YUpexACHUS 0€3 pa3pelieHus aIMUHUCTPAIINH;

- KypeHHEe Ha KPBLUIbIIE, a TAKXKE B IIOOBIX TOMEIIEHUSX Y UPeKACHHUS,

- OCTaBJISITh B MOMENIEHUSAX YUpexIeHUs 0e3 mpucMoTpa aeteit 1o 14 ner;

-pa3MeniaTh B MOMEMICHUAX YUpEexKIEeHUSI O0BABICHUS 0€3 pa3pelieHus: aIMUHUCTPALINN;

- TPOMKO pa3roBapuBaTh, IIYMETh, XJIONATh IBEPbMU;

- TpyOuTh MepcoHaNy YUpexJACHUS WM WHBIM JIMIAM, HAXOIAIIMMCS B YUpekKIACHHUH; JHOO
BBICHSITh OTHOLIEHUSI C HUMH B IPUCYTCTBUM JAPYTHUX JIUII;

- MIPM HEKOPPEKTHOM MOBEIEHUHU MAIleHTa, TPYOBhIX BHICKA3bIBAaHUSIX B aJpec MEAUIIMHCKOTO
MepcoHajia, Bpay HMEET MpPaBO OTKa3aTh MAlMeHTy B HAONIOACHUW U JIeYeHUU (Kpome
OKCTPEHHBIX CIy4aceB);

- HaXO0JICHHE COMTPOBOXKIAIOIINX, KPOME 3aKOHHBIX MPEICTABUTENICH MallUeHTa, JTUI] B KaOUHEeTe
JIOITYCKAETCS TOJBKO C pa3pelleHus JIEYallero Bpaya M IMPU YCIOBUM BBIIIOJHEHUS BCEX €rO
TpeOOBaHUN ¥ yKa3aHWM, 3a WCKIIOYEHHWEM CJIy4yaeB, MPEAYCMOTPEHHBIX JEHCTBYIONTUM
3aKOHOJIaTEIIbCTBOM;

- 3ampeniaeTca JOCTYN B MOMENIEHUS YUPEKICHHS JMIAM B COCTOSHHM AJIKOTOJBHOTO WIIA
HAapKOTUYECKOI'O OINbSHEHHUS, JINL[AaM C arpeCCUBHBIM MOBEACHHUSIM.

4.2. B nmoMenieHusAx YUpexkIeHUs HEOOXOAMMO TOIAEPKUBATh YUCTOTY W TOPSIOK. Mycop,
WCIIONIb30BAaHHBIE CPEICTBA JTMYHON TUTHEHBI JOJDKHBI BBIOPACHIBATHCS TOJIBKO B YPHBI JUIS
Mycopa, UCIOJIb30BaHHBIE 0aXMIIbl TTIOMEIIAIOTCS B CHEIUATBHYIO YPHY, HaXOISIIYIOCS B XOJIJIE
VYupexnenus. bpocats Mycop 1 6axuibl Ha MO KATETOPUIECKH 3ampereHo!



4.3. PekoMeH10BaHO COOIIOAATH PAaBUIIA TMYHON TUTUEHBI.

4.4. Bo Bpems snujgemuii OPBU pekoMmeHayeTcss MCHOIb30BaTh WHIMBHIYaJIbHBIE CPENCTBA
3alllUThl: MapJieBble WJIM HHbIE MOBSA3KH, NpEIHA3HAUYEHHBbIC Ul 3aILUTHl OT PECHUPATOPHOM
UHQEKIHH.

4.5. Tlepen mpoBeAeHHEM WHBA3WBHOTO BMEIIATEbCTBA TAIMEHT OOs3aH IMOJNUCATH
UH(POPMHUPOBAHHOE COTJIACHE, IPEABAPUTEIHHO U3YUUB €TO TEKCT.

4.6. ITauueHT 00s3aH He3aMEUIMTEIbHO M3BECTUTh CBOETrO JIeHallero Bpaya o0 YXYALICHUH
COCTOSIHUS CBOETO 3710pOBbs. IIpn oTCyTCTBHM Jeualero Bpaya nepeaarb JaHHYI0 HH(POpMaIUo
pabOTHUKY perucTpaTypbl WM MEIULIMHCKOH cecTpe.

4.7. Ilepconan YuypexaeHHs HMMEET INpaBO YAAJIUTh MNalMEHTAa U3 YUPEKICHHS B Cilydae
HECOOJII0JICHNS U3JI0KEHHBIX PaBUJI IOBEJCHHUS.

5. HOPSIJIOK PASPEINEHUS KOH®JIUKTHBIX CUTYALIUIA
MEXAY YYPEXJIEHUEM U TAIHTMEHTOM

5.1. B ciyyae BO3HHMKHOBEHHsSI KOH(DJIMKTHBIX CHTyallMd TMAalUEHT (WIM €ro 3aKOHHBIN
IpPEJCTaBUTENIb) MMEET IIPaBO HENOCPEACTBEHHO OOpaTUTbCA K IJIABHOMY Bpady WU
TeHEPATbHOMY JTUPEKTOPY Y UPEKICHHUS.

5.2. Ilpu nuuHOM OOpallleHMH MalUeHT O00s3aH MNpPeIbsABUTh JTOKYMEHT YAOCTOBEPSIOMINN
anuHocTh (macnopt). CopepxaHue YCTHOro oOpallleHusl 3aHOCUTCS B KypHan «Peructpauuu
oOpalieHuii NalueHTOBY.

5.3. Ilpu yctHOM oOOpalieHuu, OTBET Ha OOpalieHHEe C COTJiachs 3auHTEPECOBAHHOTO JIHIIA
MOXeT OBbITh JaH B yCTHOH (hopMe B XOJe JIMYHOrO mIpuema. B ocTambHBIX ciydasix Jaercs
NUCHMEHHBIN OTBET I10 CYIIECTBY MOCTABICHHBIX B OOPALICHUN BOIIPOCOB.

5.4. TlamueHT B CBOEM IIMCBMEHHOM OOpAalIeHUHM B O00s3aTEIbHOM MOPSAAKE YKa3bIBaeT
HaNMEHOBAHME YUYPEXKJIEHUS, B KOTOPOE HAINpaBIsieT MUCbMEHHOE oOpaleHue, GaMIIni, UMs,
OTYECTBO JOJDKHOCTHOIO JIMIA, €r0 JOJKHOCTh, a TakKe CBOM (aMWIUIO, UM, OTYECTBO
(>KenaTeNnbHO TOJHOCTBIO), MOYTOBBIA ajpec, Mo KOTOPOMY JOJKEH OBITh HarpaBlieH OTBET,
yBEJIOMJICHHE O Mepeajpecaliid OOpallleHHsl, U3JlaraeT CyThb HpPEUIOKEHUs, 3asABJICHUS WIH
KaJO0OBI, CTABUT JINYHYIO TIOATIHCH U JIATY.

5.5. IlucebmeHHOe oOpaleHHe Tpa)xJIaHUHA TOAJEKUT PErucTpPalud M PacCMOTPEHHIO B
HOpSI/IKE, YCTAaHOBJIEHHOM 3aKOHOM. Perucrpanys MHCbMEHHBIX OOpalleHWd MPOU3BOAUTCS B
peructparype Yupexaenus (kab. 105) nubGo B mnNpuéMHOH TreHepalbHOTO JUPEKTOopa,
pacriooxeHnHo# no anapecy yi. Coserckas, 1. 119. Bpems mpuema: ¢ 08.00 go 17.00.

5.6. IlucbMenHoe oOparieHue paccMaTpuBaeTcst B TeueHue 30 aHel co JIHS ero perucTpaunuu B
MOPSI/IKE, YCTAaHOBJICHHOM JICHCTBYIOIINM 3aKOHOIATEIbCTBOM.

5.7. OTBeT Ha MUCbMEHHOE OOpalleHne, MOCTYNUBIIEE B apec aAMUHUCTPALIUH, HAPABISIETCS
110 TIOYTOBOMY aJIpecy, yKa3aHHOMY B OOpaIieHuu.

5.8. B cinydae ecnu B oOpallleHHMHM cOJEp>KaTcs BOMIPOCHI, pelleHHe KOTOPBIX HE BXOAUT B
KOMIIETEHIIMIO JOJDKHOCTHOTO JIMIA, TAalMeHTy (WM €ro JOBEPEeHHOMY JIHUILy) JaeTcs
pa3bsCHEHUE, Ky/la U B KAKOM TOPSIJIKE eMY ClIeAyeT 0OpaTUThCS.

6. HOPAAOK NPEJOCTABJIEHUA NTHOOPMALINN
O COCTOSHMUU 3/IOPOBbA TAIIUEHTA

6.1. Huadopmanmuss O COCTOSHUHM 3JI0pOBbsI MPEJOCTABIAETCS MAIMEHTy B JOCTYIHOM,
COOTBETCTBYIOIIEH  TpeOOBaHUSAM  MEAMIMHCKOW  3TUKM U JeOoHTojoruu  ¢dopme
JMarHOCTUpYOmUM BpadoM. OHa JI0JKHA COAEpIKaTh CBEIEHHS O pe3ysbTaTax oOCieoBaHUs,
HaJINYMU 3a00JI€BaHUs, AUArHO3€ U MPOTHO3€, METOJaX 00CIIeI0BaHMs U JIE€UCHHs], CBSI3aHHOM C
HUMH DHUCKE, BO3MOXKHBIX BapUAHTAX MEAMIIMHCKOIO BMEILIATENIbCTBA U HX IIOCIECACTBUAX, a
TaKXe O Pe3yJIbTaTax MIPOBEICHHOIO JIEYEHUS U BOBMOKHBIX OCIOKHEHHUSIX.

6.2. Mudopmarus o cocrosHUM 310poBbs IlammenTta cooluiaercs 4jaeHaM €ro CeMbH, €CIu
[TarueHT B mMcbMeHHOHN (hopMe Jjasl pa3pelieHue o NPeAoCTaBIeHUH TAKOBBIX CBEJICHUH WeHaM
€ro CEMBH.



6.3. B OTHOIIEHHH HECOBEPLIEHHOJETHUX OO 15 JIeT W JUL, NPU3HAHHBIX B YCTAHOBJIEHHOM
3aKOHHOM TIOpSAAKC HGHGGCHOCO6HBIMI/I, I/IH(bOpMaI_II/ISI O COCTOSHHU 3J0pOBbA IIAIIUCHTA
IPEIOCTABIISAETCS MX 3aKOHHOMY IPEICTaBUTEIIIO.

6.4. B cnydae orkasa [lamuenTta oT moxydeHUs MH(MOPMAIMK O COCTOSHUHM CBOETO 3/10POBBS
JIeTIaeTCsl COOTBETCTBYIOIIAS 3aITUCh B MEUIIMHCKON TOKYMEHTALINH.

6.3. Undopmanus, comepxamascs B MEIUIIMHCKONH JOKYMEHTAIMH, COCTAaBJIAECT BpauycOHYIO
TalfHy W MOXKET IPENOCTaBIATHCA O€3 COracHs MalyeHTa W ero 3aKOHHBIX HpeICTaBHUTEINCH
TOJIBKO 110 OCHOBAHUAM, IPEAYCMOTPCHHBIM Z[ef/'ICTBYIOH_II/IM 3aKOHOJaTCJIIbCTBOM.

7. HOPAOK BBIIAYN PE3YJIBTATOB IABOPATOPHBIX UCCJEIOBAHHUM,
CIIPABOK, BBIIIMCOK U3 MEJUIIMHCKOU JOKYMEHTAIUU TAIIMEHTY
NN APYI'MM JIMIIAM

7.1. Tlopsinok  BblAAUYM  JIOKYMEHTOB, BBIIUCOK M3  MEIMIIMHCKOM  JOKyMEHTAllUH,
perjlaMeHTUPOBAaH JACHCTBYIOLIUM 3aKOHO1aTE€IbCTBOM.

7.2. Tlo mpochbe mammeHTa eMy MOXKET OBITh BBIJaHA CIpaBKa O OOJE3HW WM BBHIMHCKA U3
MEAMIMHCKONW KapThl. Ha OCHOBaHMM NHCHMEHHOIO 3asBJIICHUS MAIUEHTa €My MOXET ObITh
BbIJIaHa 3aBEPEHHAst KOMHS MEAUIIMHCKON KapThl.

8. HOPAJOK OKA3AHUSA NVIATHBIX MEJUIHUHCKUX YCJIYT
IHAOUEHTY WX APYT'UM JIMIIAM

8.1. Oka3aHMe IUIATHBIX YCIIYI HACEJIEHHUIO OCYLIECTBIIAECTCS B COOTBETCTBUM C YCTAHOBIECHHBIM
peXUMOM pabOThI YUpeKICHUS.

8.2. IlnaTtHble yCIIyI'M OKa3blBalOTCS B COOTBETCTBUU C 3aKIIOYECHHBIMU C IPaXAAHAMU WIH
OpraHM3alysaMH JOrOBOpaMH Ha OKa3aHHUE IJIATHBIX YCIyr B MUCbMEHHOM (opme. B norosope ¢
IpaKAaHAMH PETVIAMEHTHUPYIOTCS YCIOBHUS U CPOKHM OKA3aHHUs YCIYT, MOPSIOK pacyeToB, IpaBa,
00513aHHOCTU ¥ OTBETCTBEHHOCTh CTOPOH, @ TAK)KE UHBIE CYIIECTBEHHBIE YCIOBUS.

8.3. llepen 3axirodyeHHEM [OTOBOpa MALMEHT MOYKET O3HAKOMUTBHCA € TeppUTOpHalbHON
IPOrpaMMOMl TOCY/JapCTBEHHBIX TapaHTUH OKa3aHUS MEIMIMHCKON momolu (Ha caiire),
IIEPEYHEM IIIATHBIX MEIUIMHCKUX YCIYTr, HACTOSIIMMHU IPaBUJIaMH BHYTPEHHEIO TPYIOBOIO
pacnopsaxa.

8.5. IlauueHTsl, MOJB3YIOIIMECS IJIATHBIMM MEAWLUMHCKUMM YCIyramMH, OOs3aHbl BBINOJIHATH
TpeOoBaHus, 00ECIIeUnBaIOIME KAYECTBEHHOE NMPE0CTaBICHHE IIJIaTHOW MEIUIIMHCKON YCIYTH,
BKJIItO4Yasg cooOuieHne McnomHUTenro HEOoOXOAMMBIX JUIsI HEro CBEACGHUH, a Takke
YCTaHOBJICHHbIE B YUpEXKJIEHUU INpaBUJa BHYTPEHHETO pacmopsiaka s COTPYIHUKOB U
MAIEHTOB.

8.6. YupexneHne npeocTaBiseT NOTPeOUTENI0 (3aKOHHOMY IPEICTaBUTENIO MOTPEOUTENS) IO
ero TpeOOBAaHHUIO U B IOCTYIHOM U1 Hero (popme MHPOpMaLUIo:

- 0 COCTOSIHUM €ro 3JI0pOBBS, BKJIIOYas CBEAEHUSA O pe3ysbTarax o0CieOoBaHHUA, AUArHo3e,
METOJIaX JICYECHNUs, CBA3aHHOM C HUMH PUCKE, BO3MOXHBIX BapUAaHTaX U MOCIEACTBUIX
MEAMIIMHCKOTO BMEIATENIbCTBA, OKUAAEMBIX PE3yJIbTaTaxX JCUEHUS;

- 00 HuCHOJBb3yeMBIX NPH MPEAOCTABICHUM IUIATHBIX MEIUIIMHCKUX YCIYT JIEKapCTBEHHBIX
npernaparax, HokazaHusaX (IPOTUBOMOKA3aHMIX) K IPUMEHEHHUIO.

8.7. B ciyuae oTKa3za MOTpEeOUTENS MOCIHE 3aKI0UYEHHUs I0r0BOpa OT MOJYyYEHHUsS] MEAMIIMHCKUX
yciyr goroBop pactopraerca. Mcnomnutens uHbopMupyer mnorpeOutenst (3aka3zuuka) o
pacTOpKEHUU JIOTOBOpA MO HMHHUIMATHBE MOTPEOUTENs, NMPH ITOM IOTPEOUTENh (3aKa3dMK)
OIJIAYMBAET HCIIOJHUTENIO (AKTUYECKH TOHECEHHBIE HCIIOJIHUTEIEM PacXojbl, CBSI3aHHBIE C
UCITIOJIHEHUEM 0053aTeNbCTB 10 JOTOBOPY.

8.8. HcnonHutenem Imociie MCIOIHEHUS JOTOBOpa BbIIAIOTCA MOTPEOUTENIO (3aKOHHOMY
NPEJCTaBUTENI0 MOTPEOUTENs) MEAUIMHCKUE JTOKYMEHTHI (KOMUU METUIIMHCKUX JIOKYMEHTOB,
BBIMMCKU U3 MEIUIMHCKUX JOKYMEHTOB), OTpa)kalollMe COCTOSHHUE €ro 370pOBbs IOCIe
MIOJIyYEHUS TUTATHBIX MEAUIIMHCKUX YCIIYT.

8.9. 3axioueHue J0roBopa JOOPOBOJIBHOIO MEAMIMHCKOTO CTPaxOBaHMUS U  OIJIaTa
MEAMIMHCKUX YCIYT, MPEJOCTAaBISEMBbIX B COOTBETCTBUM C YKa3aHHBIM JOTrOBOPOM,
OCYIIECTBISIFOTCA B COOTBETCTBUHM C [ pakmanckum koaekcoM Poccuiickon @enepanni 3aKOHOM
Poccuiickoit ®enepannn «O6 opranuzanuu crpaxoBoro jena B Poccuiickoit deneparum.



8.10. HcnonHutenb NpeNoCTaBIseT IUIATHbIE MEAMIMHCKHE YCIYTH, KaueCTBO KOTOPBIX
COOTBETCTBYET YCJIOBHUSM JIOTOBOPA, a MPH OTCYTCTBUHU B IOTOBOPE YCIOBHI 00 MX Ka4eCTBE —
TpeOOBaHUSAM, TPEABIBIIEMBIM 3aKoHOAATEeNbCTBOM Poccuiickoit deneparuu K  yciayram
COOTBETCTBYIOILIETO BUJA.

8.11. IlmatHple MEIUIIMHCKWE YCIYTH MPEIOCTABISIIOTCA TPH HATHMYUA WHOOPMHUPOBAHHOTO
JTOOPOBOJIBHOTO COTacus MOTPEeOUTENs (3aKOHHOTO TMPEICTaBUTENs MOTPeOUTENst), JAHHOTO B
MOpsJIKe, YCTaHOBJICHHOM 3aKOHOAATelbCcTBOM Poccuiickoit @enepanuu 06 oxpaHe 370pPOBbs
rpaXKaaH.

8.12. McnonHuTenp MperocTaBiseT MOTPEOUTENI0 (3aKOHHOMY IPEICTABUTENI0 MOTPEOUTEIs)
10 ero TpeOOBAHUIO U B JIOCTYIHOM 17151 Hero popMe HH(POPMAIIHIO: O COCTOSIHUU €0 3/J0POBbS,
BKJIIOYasi CBEACHUS O pe3ysbTarax oOCieOBaHUs, AMArHO3€, METO/AAX JICUCHUS, CBA3AHHOM C
HUMHU pPHCKE, BO3MOXXHBIX BapHaHTaX M MOCIEACTBUSIX MEIUIUHCKOTO BMELIATEIbCTBA,
OKHUJAEMBIX pe3ylbTaTax JIeYeHUs; 00 HCIOJIb3yeMbIX MPHU MPEIOCTABICHUU IUIATHBIX
MEAMIMHCKUX YCIYyr JIEKAPCTBEHHBIX IIpenaparax, II0Ka3aHusAX (IIPOTUBOMNOKAa3aHUAX) K
MPUMEHEHHUIO.

8.13. B cootBercTBUU C 3akoHOAaTenbcTBOM Poccuiickoil @enepanun YupexaeHUE HECET
OTBETCTBEHHOCTh IIE€pell MOTpeOuTesieM 3a HEUCIIOJHEHHWE WM HEeHaJulexallee HCIOIHEHUE
YCIIOBHI JIOTOBOpa, HecoOMoeHre TpeOOBaHUHM, MPEIbABIAEMBIX K METOAaM JIHAarHOCTHKH,
npoUIaKTUKU U JICUYEHUS], pa3pelIeHHbIM Ha Tepputopun Poccuiickoit Denepanuu, a Takxke B
Clly4ae IPUYMHEHUS Bpesia 30pPOBBIO U )KU3HU ITOTPEOUTENS;

8.14. Ilotpeburenu, MOIB3YIOIMIKECS MJIATHBIMU YCIyraMH, BIPaBe MPEAbIBIATH TPEOOBAHUS O
BO3MEUICHUH YOBITKOB, NPUYMHEHHBIX HEHUCIIOJIHEHWEM WM HEHAJIekKAIlUM HCIOJHEHUEM
YCIIOBUHM JOTOBOpa, BO3MEIICHUHU yIIepOa B ciaydyae MPUYUHEHHS Bpeaa 3J0POBbIO U KU3HH, a
TaKK€ O KOMIIEHCAlUM [PUYMHEHHOTO MOpAJIbHOIO BpeJa B  COOTBETCTBUU C
3aKOHOJaTeabCTBOM Poccuiickoit denepannu;

8.15. Ilpm HecoOmoneHNH YUpexIeHHEM O0SM3aTeNbCTB MO CpPOKaM HCIIOJHEHHS YCIyT
noTpeOUTeNns BIpPAaBE HA3HAUYUTH HOBBIM CPOK OKa3aHUSA YCIYrd; MOTpeOOBAaTh HCHOTHEHUS
YCIIyTU APYTUM CHEUAINCTOM; PAaCTOPTHYTh I0TOBOP U OTPEOOBATh BO3MEIIEHUS YOBITKOB.
8.16. B cimyyae HEBO3MOKHOCTH MCIIOTHEHHS YCIyT, BOSHUKIICH MO BUHE MOTPEOUTENS, YCIyTH
MOJIeXKAT OIyIaTe B 00beMe (aKTHUECKH MOHECEHHBIX PACX0/I0B;

8.17. IlpeTeH3uu U CIOpbI, BOZHUKIINE MEXKIY MOTpEOUTENIeM U YUpEexKICHUEM, pa3pelIatoTcs
[0 COIJIAIIEHUIO CTOPOH WJIM B CYJEOHOM MOpSAJKE B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.

9. OTBETCTBEHHOCTD 3A HAPYHIEHUE ITPABNJI:

9.1. ITauMeHT HECET OTBETCTBEHHOCTD 3a IOCIEACTBHS, CBSI3aHHBIE C OTKa30M OT MEIULIUHCKOIO
BMEUIATEIbCTBA, 3a HECOOJIOJEHUE YKa3aHWW (Ha3HAYEHWH U pPEeKOMEHAALNN) MEIULIUHCKUX
paOOTHUKOB, B TOM YHUCII€ HA3HAYEHHOTO PEXHMMa JIEYCHHUs, KOTOPble MOTYT CHU3UTh KauecTBO
MEAMIIMHCKONW IOMOIIM, TOBJE€Yb 3a COOOH HEBO3MOKHOCTH €€ 3aBEpIICHHS B CpPOK HWIIHU
OTPULIATEIIBHO CKA3aThCSA HA COCTOSHUM 370POBbs MALUEHTA.

9.2. B cnyuae HapymieHHWs TalMEHTaMd W WMHBIMA TIOCETHTENIMH Hacrosumx [lpaBumn,
OOIIECTBEHHOTO MOpsAKa, COTPYIHUKH YUpEeXJIEHHs BIIpPaBe JlelaTh UM COOTBETCTBYIOIINE
3aMCYaHus, BbI3BATh COTPYAHWUKOB ITOJUIIUH.

9.3. BocnpensaTcTBOBaHHE OCYLIECTBIEHUIO IIpoLlecca OKa3aHUs MEIUIIMHCKOW ITOMOIIH,
HCYBAXKCHUEC K COTPYAHUKaAM MG)II/IHPIHCKOfI opranu3anviv, APYIruM MnanucHTaM U MMOCETUTCIIAM,
HapylIeHHe OOLIECTBEHHOIO MOpsAAKa B 3[JaHUAX, CIYKEOHBIX MOMEIIEHUSIX, Ha TePPUTOPHH,
MIPUYMHEHUE MOPAJIBHOTO Bpela MEepCOoHaly, IPUYMHEHUE Bpeaa JEJIOBOM penyTaluH, a TakkKe
MaTepHajbHOro yiepba ee UMYIIECTBY, BJIEYET OTBETCTBEHHOCTb, IPEIyCMOTPEHHYIO
3aKoHoaTenscTBOM Pocculickon deneparuu.



